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Mental Health and Addiction Worker

Program Learning Outcomes

Learning outcomes represent culminating demonstrations of learning and achievement. In
addition, learning outcomes are interrelated and cannot be viewed in isolation of one
another. As such, they should be viewed as a comprehensive whole. They describe
performances that demonstrate that significant integrated learning by graduates of the

program has been achieved.

The graduate has reliably demonstrated the ability to

1. Promote the optimal functioning of individuals and families in communities through the application of
knowledge, skills, and attitudes relevant to mental health and addiction.

2. Advocate on behalf of individuals and families with mental health and addiction issues by using
awareness of community resources.

3. Apply effective oral and written communication skills to enhance the quality of services.

4. Collaborate as a member of a multidisciplinary team in the implementation of individual-centred
intervention strategies based on current mental health and addiction models of recovery and relapse
prevention.

5. Establish effective relationships with individuals, families, and community services that adhere to
professional, legal, and ethical standards and workplace policies and procedures.

6. Use effective counselling skills to promote self-efficacy and positive change with individuals and families
who are experiencing mental health and addiction issues.

7. Implement personal and professional strategies to improve job performance and work relationships.
8. Use appropriate evaluation- and evidence-based research methods to enhance the effectiveness and

quality of mental health and addiction service delivery.
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