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Computer Systems Technician- Networking
Program Learning Outcomes

Learning outcomes represent culminating demonstrations of learning and achievement. In
addition, learning outcomes are interrelated and cannot be viewed in isolation of one
another. As such, they should be viewed as a comprehensive whole. They describe
performances that demonstrate that significant integrated learning by graduates of the
program has been achieved.

The graduate has reliably demonstrated the ability to

1. Identify, analyze, develop, implement, verify and document the requirements for a computing
environment.

2. Contribute to the diagnostics, troubleshooting, documenting and monitoring of technical problems using
appropriate methodologies and tools.

3. Implement and maintain secure computing environments.

4. Implement robust computing system solutions through validation testing that aligns with industry best
practices.

5. Communicate and collaborate with team members and stakeholders to ensure effective working
relationships.

6. Select and apply strategies for personal and professional development to enhance work performance.
7. Apply project management principles and tools when working on projects within a computing
environment.

8. Adhere to ethical, legal, and regulatory requirements and/or principles in the development and
management of computing solutions and systems.

9. Assist with the implementation of computer systems and cloud solutions.

10. Install, configure, troubleshoot, maintain, upgrade and decommission computing system
infrastructures.

11. Automate routine tasks using scripting tools and programming languages.

12. Install and monitor a database management system in response to specified requirements.

13. Provide technical support for computing system infrastructures that aligns with industry best practice.
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